
YOUR 
PLANT  
ROOM 
PARTNER
Efficient, comprehensive boiler room solutions, 
exceptionally engineered, delivered with 24/7 support.



Autoflame Service & Support provide comprehensive 
solutions for industrial and commercial boiler plant 
rooms including:

> Combustion management and monitoring systems
> High efficiency, 100% hydrogen firing burners
> Energy audits
> UK nationwide PPM and 24/7 call out support
> Technical boiler house risk assessments 
> Training

Our UK manufactured product upgrades deliver 
typical energy savings of 25%*, carbon emissions 
reductions of 10% with a fact-based, guaranteed 
ROI. We deliver results that achieve increased 
reliability, minimal downtime and compliance – 
everything you need to meet your net zero goals and 
MCPD and UK ETS requirements.

Over 50 years ago, our founder Brendan 
Kemp started Autoflame Engineering, 
providing 24/7 breakdown and servicing  
of gas and oil firing burners. Driven to 
achieve maximum combustion efficiency, 
Brendan engineered the first micro-
modulating combustion control system. 
To this day, Autoflame Engineering has 
continued to manufacture best in class 
combustion and boiler house controls.

Today, Autoflame Service & Support 
cover all boiler room applications with a 
wide range of products available as the 
licensed partner for Autoflame systems, 
Limpsfield burners and BKBD boilers. With 
our integrated solutions – air and outside 
source, hot water, steam, alternative fuels – 
we ensure that boiler plant rooms are  
ready for the regulations and energy  
sources of tomorrow.

*With an upgrade to a fully condensing BKBD boiler; typical energy savings of 15% with a burner and controls retrofit.



THE LEADENHALL BUILDING, LONDON

Autoflame Service & Support were 
remarkable on this project and 
truly solidified why Autoflame are 
market leaders in their field.
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Our in-house engineers are Gas Safe 
registered and highly trained combustion 
specialists who are on hand 24/7, so you 
always feel fully supported. CHARLES DARWIN SCHOOL, KENT

We would not hesitate in 
recommending Autoflame  
Service & Support.



Valve Supply / Install & Maintenance

Gas Pipework & Gas Train
Installation & Maintenance

Limpsfield Burner
Hydrogen firing

BKBD Boiler Install
& Maintenance

Cast Section Floor Standing Boilers,
Retrofit Burners / Control Systems 

Gas Booster Install & Maintenance

Flue Install & Maintenance

Pump Installs & Service

OUR SERVICES

NO.1 POULTRY, LONDON

I couldn’t have asked for a better outcome with 
the performance of the team and the overall 
installation of the new burners. 



Warm Air Heaters Install & Maintenance

Wall Hung Boiler Installs
& Maintenance

Control Panels: New Control Units / 
Retrofits / Upgrades & Modifications

Steam Boilers fired with various fuels
(including oil, gas, renewables & solid fuels)

Water Level Controls

Exhaust Gas Analyser Install & Maintenance

Burners: New Install / Servicing / Repairs



24/7 SUPPORT,  
365 DAYS/YEAR

We have got you covered 
either via our in-office team 
or with our emergency 
hotline for unforeseen call 
outs and continued support 
out of hours. Based in South 
London, we operate UK 
wide. For emergencies or 
planned downtime, we also 
provide cost efficient rental 
boilers, hot-water and steam, 
to suit any application.

UPGRADES  
& PROJECTS

Reducing fuel costs and 
emissions, increasing 
reliability, and ensuring 
compliance – there are many 
reasons why our customers 
work with us to substantially 
increase efficiency in their 
boiler rooms. We provide 
turnkey solutions, from 
upgrading flame safeguards 
to installing fully condensing 
or even large steam boilers. 
Every project starts with a site 
survey by our experienced 
team. This enables us to base 
a quote on a factual usage 
analysis. The quote also 
includes an ROI estimate and 
guaranteed savings figures. 

PLANNED PREVENTATIVE 
MAINTENANCE (PPM) 

We offer regular servicing 
and Planned Preventative 
Maintenance (PPM) for every 
boiler room application. 
Working with a vast variety 
of industries and sectors, 
we ensure that system 
integrity and efficiencies are 
maintained. We recommend 
two service visits from our 
team per year to keep 
equipment performing at its 
best. This includes an annual 
gas safety certificate and 
engineer report. 

NHS HOSPITAL, WEST ENGLAND

Good quality of engineering knowledge
and communication.



CONSULTANCY  
SERVICES & AUDITS

Our expert consultants and 
experienced combustion 
engineers provide a wide 
range of consultancy services 
and independent audits – 
from compliance assessments 
(MCPD & UK ETS), capital 
expenditure assessments, 
digitised plant room audits, 
asset reports, emissions 
and energy audits, RAMS 
and other risk assessments, 
as well as EOL surveys. 
Assessments can also contain 
asbestos reports to fulfil HSE  
regulations.

CRITICAL  
SPARES

Supply chain issues? Not with 
us. We hold a critical spares 
stock in our warehouse 
for fast turnaround repairs 
on partner applications, 
enabling our field engineers 
to be equipped with any part 
necessary when attending 
sites. This minimises downtime 
and substantially reduces 
repeat or long service visits. 
We also have contacts to 
other manufacturers to source 
spares for you. 

TRAINING  

Through our partner BK 
Labtech, we deliver training 
of on-site staff post install 
on our partner applications, 
but can also fulfil general 
training needs compliant 
with HSE regulations. The 
courses can take place in a 
fully equipped, purpose-built 
facility in South London or 
on site with our customers. 
Attending would be anyone 
interested in understanding 
how a boiler room works in 
terms of energy consumption, 
emissions, compliance 
regulations, and/or ROI. 

RJAH HOSPITAL, WALES

Great workmanship. All engineers on-site  
and off-site were extremely helpful.



AUTOFLAME SERVICE & SUPPORT LTD.
UNIT 1-2 CONCORDE BUSINESS CENTRE
WIRELESS ROAD, BIGGIN HILL, KENT, TN16 3YN

TALK TO THE TEAM
E: service@autoflame.com 
T: +44 (0)1959 578822
W: autoflameservice.com

Autoflame Service & Support

AutoflameServiceSupport

AutoflameServiceSupport
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